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NPABUTEJBCTBO CAHKT-IIETEPBYPT A PyKOBOI[PITeJIHM
KOMHUTET 110 OBPA30BAHMIO TOCYNapCTBEHHBIX
npo¢ecCHOHATbHBIX
nep. AHTOHEHKO, oM 8, mut. A, Cankt-IlerepOypr, 190031 .
Ten(812) 417-34-54, Maxc (812) 417-34-56 06pasoBaTelbHbIX yIpeKIeHHii,
E-mail: kobi@gov.spb.ru HaXoAAIUXCHd B BCJICHUHU

www.k-obr.spb.ru KomuTeTa no o6pa3oBanunio

Komurter no o6pa3zoBaHuio
Ne 03-12-422/21-0-2
ot 17 05.2021

002021416177

YBaxkaeMmble pyKkoBoauTeM!

Komurer mo oOpa3oBaHMIO HampaBiseT NHCbMO MMUHHUCTEPCTBA IPOCBEIICHUS
Poccuiickoit @enepannu ot 11.05.2021 Ne CK-123/07 B nensix ycuienusi Mmep 0€30MacHOCTH,
NOBBIIICHUSI  COCTOSHUSI  3alMIICHHOCTH OT  YIpo3  KPHUMHUHAJIBHOTO  XapakTepa
U TEPPOPUCTUYECKUX YIrpo3 00pa30BaTENbHBIX OPraHU3alMi Ui HCIONHEHHUS M ydeTa
B pabore.

[Ipunoxenue: Ha S 1. B 13K3.

3amecTuTe b MpeEacCeaaTENS -

HAYaJIbHUK YTNPAaBJIeHUs N0 HAA30PYy

U KOHTPOJIIO 32 COOJII0/IeHneM

3aKOHOAATEJbCTBA B cepe o0pazoBaHus A.A. OuHarne

Heanosa H.B., 576-54-42


mailto:kobi@gov.spb.ru
http://www.k-obr.spb.ru

MVHUCTEPCTBO [TPOCBELLEHUA
POCCUNCKOI ®EIEPAIIN

(MUHITPOCBELLEHMA POCCUN)
MUWHUCTP

PykxoBoauTensm opraHos
WCIIOJHUTEIBHON BIIACTH CYyOBEKTOB
Poccuiickoin @enepannu,
OCYILECTBIISIIOIINX FOCYJaPCTBEHHOE
yrpaBiieHue B chepe oOpa3zoBaHus

Kapernsiii Psin, 1. 2, Mocksa, 127006
Tes. (495) 539-55-19. dakc (495) 587-01-13
E-mail: info@edu.gov.ru
OT'PH 1187746728840
WHH/KIIIT 7707418081/770701001
11.05.2021 Ne CK-123/07

006 ycunenuu mep 6€30MmacHOCTH

B memsx ycunenuss Mmep 0€30MacHOCTH, MOBBIMICHUS COCTOSIHUS 3al[UIIEHHOCTH
OT yrpo3 KPUMHHAJIBHOTO XapakKTepa U TEPPOPUCTHUYECKUX YTpo3 00pazoBaTEIbHBIX
opranmzanuii Munnpocsemenusi Poccum oOpamjaer BHUMaHHE Ha HEOOXOJIUMOCTh
MIICCUMAJILHOTO KOHTPOJISI B YacTU CO3/IaHUSA YCJIOBHH, 00ECHEUMBAIONIMX COXpaHEHUE
KU3HU, 37I0POBBSI 00YyJAIOIIUXCS M paOOTHUKOB 00pa30BaTEIbHBIX OPraHU3AIIHA.

Heobxonumo BeIpabOTaTh JOMOIHUTENbHBIE MEPBI C YyUETOM aHajdu3a 00CTaHOBKHU
B cyObekTe Poccuiickoit ®denepaiuu, MpOBECTH MPOBEPKU COCTOSHHS 3AU[UIIEHHOCTU
OpraHu3alliii, OpraHu30BaTh Pa3bsICHUTEIBHYIO Pa0OTy B MEJAroru4eckux KOJIJIEKTHBAX,
MPOBECTH  KJACCHbIE 4Yachl O 3aKOHOIOCIYIIHOM IOBEACHUU, OOUIEHIKOIbHBIC
POIUTENBCKUE COOpaHUSI.

JIONIOTHUTEIBHO Munnpocsemenus  Poccuu HanpasisieT  peKOMEHIALUU
[0 OpraHu3alliu JEUCTBUU YYAaCTHUKOB OOpa30BATEIbHBIX OTHOIIEHHH B KPU3HCHBIX

CUuTyanusx.

[Ipunoxenue: Ha 4 1. B 19K3.

JOKYMEHT ITOAITMCAB
OJIEKTPOHHOMU ITOAITMCBIO

Ceptuduxar Emcy el B}me)«lcec1I'6abT5teosrr
Brr'mexen xy u »cupnaopnemy
JleliCTBHTENICH C U FOJIOrOII 110 0 a1

C.C. Kpaguos

XabuOymmu N.U.

Kommrer o o0pa.30BaHHIO
(495) 587-01-10, 106. 3480 P

N 03-12-422,21-0-0
ot 11 IIS 91191
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IIpuioxkenne

Pexomenganun
10 OPraHU3alMU ACUCTBUM B KPU3UCHOU CUTYaLlUU Ul YYaCTHUKOB
00pa30BaTeIbHBIX OTHOLIEHUH

Pa3paboTka kpu3ucHOro ImiaHa HeoOXoxama s opraHu3anuu 3(QeKTUBHBIX
JICHCTBHI BCEX YYAaCTHUKOB OOpa30BAaTENbHBIX OTHOIICHHH B KPHU3UCHON CHUTyalluu.
Kaano#t o6ureoOpa3oBarenbHON OpraHu3alid PEKOMEHJyeTCcsl MMETh IUJIaH JeicTaui
B upe3BbYaiiHbIXx cutTyamusx (mamee - YC). I[lman Oe3omacHOCTH BKIIOYAET pa3HBIC
KOMIIOHEHTBl W  HampaBlieH Ha oOecriedyeHne (PU3NYECKOH, ICUXOJIOTUYECKOM
0€30MacHOCTH U Oaronoryyus o0y4aomnuxcs U COTPYTHUKOB.

AHTUKPU3UCHBIN MJIaH JOJDKEH BKIIOYATh B ce0d cieayromue OJ0KH;

OpraHU3aIMOHHBIN (KTO OyIeT OTBeYaTh 3a INIAHUPOBAHUE W TIOPSJIOK JICUCTBUI
BUC);

METOAWYECKUN (BBISBIAIOTCS KPUTEPHH TS OLEHKH 3 (PEeKTUBHOCTU pabOTHI);

pecypcHbIii (MaTepUaIbHO-TEXHUUECKUE U KaJIPOBbIE BOIIPOCHI).

Kaxxnpiii 6710k hopMuUpyeTCsi C y4€TOM U B 3aBHCHMOCTH OT CIEIYIOIUX (PAKTOPOB:

TUIIOB YPE3BbIYalHBIX CUTYALUH;

KaKue MPU3HAKUA ONPENEIAI0T KPU3UCHBINA XapaKTep ITUX COOBITU;

KaKOB aJITOPUTM JECHCTBUH;

KaKiUM 00pa3oM M MO KaKUM KPHUTEPHSIM ONPEeNsTh U COPTU FOBAI» MEIULUHCKYIO
Y TICUXOJIOTUYECKYIO TPABMBI;

KaK BBISIBUTH Yy4YalllUXCd U COTPYJHUKOB, KOTOPBIM MOJKET MOTpPeOOBATHCS
MOCJIEAYIOIIasi KOHCYJIbTALMA;

MOPSIIOK JEHCTBUM B OTHOIIEHUU 00YyYarOIIUXCsl, COTPYAHUKOB, ponuteneii, CMU;

KaKie JIONOJIHUTENIbHbIC, BHEUIHUE Ppecypchl MOTyT OBITh HCIHOJIb30BaHbBI

U KaKuM 00pa3om;

KTO OyaeT oueHuBaTh 3()PEKTUBHOCTh AEHCTBUH M HEOOXOIUMOCTH TOPaOOTKH

1 UBMCHCHMA KPU3UCHOTI'O IIJIaHa,

Kakue 00yJariue TPEHUHTH JUISl COTPYAHIUKOB HEOOXOMMO MPOBECTH;
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Kak OyAeT MpOUCXOAUTh HHGOPMHpPOBAHUE O IDU3UCHON CHTyallud W IUIaHE
JeMCTBHIA B caMOil 00pa30BaTeIbHON OpraHU3aIIH.

Korpma o6muii miman paspaboTaH, MOXHO TpUHUMAThCs 3a npopHcoBiqr nmeraneit
(X0 nercTBUM, BpeMs, MECTO, OTBETCTBEHHBIH, TEXHUUECKHE CpeJCTBa U T.1.). IMeHHO
C LeNbl0 pa3pabOTKU W peaju3alud MOJA00HOrO IUIaHa JEHCTBUN B 00pa30BATEIBHBIX
OpraHu3anusIX HEOOXOIUMO CO37aBaTh MIKOJBbHBIC aHTTI(U3UCHBIC KOMaH/IbI.

Kaxxp1i1 ujieH Takoil KOMaHIbl TOKEH 3HATh:

KTO OTBEYAET 32 OMOBEIIEHHUE BCEX WICHOB KOMaH bl IPU HEOOXOAUMOCTH;

KTO PEryJupyeT U BBICTPAUBAET CUCTEMbl KOMMYHUKAIIUH;

KTO M KaKuM 00pa3oM oOecrieunBaeT KOHTPOJIb CIIyXOB;

KTO oOecneynMBaeT TEpPBYI0 IMOMOIIb  (IICHXOJIOTHYECKYIO, COLHMAIbHYIO
Y MEJIUIIMHCKYI0), B3aumoeiicteyetr co CMU;

KTO 00ecriedyuBaeT dBaKyaluio u rnepesos!”™;

KTO MPOBOJAUT UHUBUIyaIbHOE U TPYIIIOBOE KOHCYJITUPOBAHUE;

KTO TUTAHUPYET U MPOBOJAUT pabOTy € MOCIEICTBUSIMU KPU3UCHOU cUTyarNe.,

OmeIT TOKa3pIBaeT, YTO 3a KAXKAYH (YHKIUIO JOJDKHBI OTBEYarh 1-2 dieHa
KOMaHIpl. B&)KHO MOMHUTB O TOM, YTO KOHTAaKTHasi HH(pOpMaIus 0 KOMaH e JOJKHA OBITh
JIOCTYIIHA U pa3MelleHa OKoJIo Tele4roHa, Ha IOCKe OObSIBICHUN | T.1.

Ha s>¢ddexktuBHOCTh pabOThl aHTUKPU3UCHON KOoMaHAa OyIeT BIUATh YETKOCTh
U CIAXEHHOCTh COBMECTHBIX JEWCTBUM €€ uwieHoB. C 3TOW LEenpl0 € YICHAKII
AHTUKPU3UCHOU KOMAHABI PETYJISIPHO MPOBOASITCS TPEHUHTH U YUCHUS.

OueHp BaxXHO, YTOOBI p”~OTa AaHTHUKPU3UCHOM KOMaHJAa MIIOBOJUIIACH
MpU MOJJIEPKKE BHEIIHEr0 KOHCYJIbTAHTA, OKA3bIBAIOIIErO0 MOMOIIbL KaK Ha CTaguu
dbopMupoBaHUS KOMaHABI, €€ 00ydeHHs, Tak u pu aeiicTBur B YC (3THUM CHEIaInCcTOM
JIOJKEH OBITh MPECTaBUTENh AaHTUKPU3UCHOTO TMOJIPA3/ICNEHHs] WU TOPOJCKOM cu” O bl
AKCTPEHHOM MCUXO0JIOTMYECKO nmoMoun). B Kpyr BonpocoB, pemaeMbK NpeIcTaBUTEIEM

AHTUKPU3HUCHOI'O MMOAPAa3aACICHUA, BXOOAT:

KOHCYJIbTAIIMU U IMOAACPIKKA aHTHKpHSHCHOﬁ KOMAaHBbI,
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OKa3aHWe MOMOIIH MPU MPOBeIeHNN nedpudunra™;

MPEAYNPEKICHHE CHHIPOMA «CTOPAHUSY Y YWICHOB aHTUKPU3UCHON KOMaH/IBI.

B kpu3uCHBIX CHUTyanusix COOCTBEHHBIX PECYpCOB 00pa30BaTENbHOW OpraHU3aINH
4acTO OKa3bIBAETCS HEJAOCTATOYHO. IMEHHO M03TOMY HE00X0auMa KOOpAUHALUS PabOThI
C peTMOHAIBHBIMHA aHTUKPU3UCHBIMU MOAPA3ICICHUSIMU.

[Ipy nnaHupOBaHUM NEUCTBUM 10 OKA3aHUIO IOMOIIM B KPHU3HCHBIX CUTYyalUAX
BOXXHO YUYUTHIBATh peajibHble MOTPEOHOCTH TMOCTPAAABIIMX. DTO U >KEJIAHHUE BBDKUTH,
CIACTUCh U KAaK MOXKHO OTEpaTUBHEE yCTAHOBUTh KOHTAKT C OJM3KUMU, W TOJIyYCHUE
uHDOpMAIIUU O TPOUCXOMSIIEM C IICII0 OCMBICICHUS CHUTyalldd W OpUEHTAIUU
B HOBBIX YCJIOBHUSIX, M CTPEMJICHHE K YCTAHOBIICHHIO KOHTPOJS HaJ MPOUCXOJISIIUM.
B ycnoBusix sKCTpeMalbHBIX U KPU3UCHBIX CUTyallMid HEOOXOIUMO COOTBETCTBYIOIIEE
oOpalieHre K NOCTpaJaBIIUM U JIMIAaM, BOBJICYEHHbBIM B HuX. Haumbonee BaxHbIM
CTaOMIM3UPYIOMHUM (HAKTOPOM B YCIOBHSX DKCTPEMAIIBHOW WIJIM KPU3UCHOW CUTYyaIluu
SBJISIETCSI BOCCTAHOBJICHME BEpPbl B TO, UYTO JKU3HH OPTraHU30BaHA B COOTBETCTBUH
C ONPEAENICHHBIM MOPSIKOM U MOAIAETCS KOHTPOJIIO.

YiieHst AHTUKPUZUCHOMN KOMaHJbl  JTOJDKHBI UMETh npeACTaBICHUE
0 OMOJIOTMYECKUX U TCUXOJOTHYECKUX MPOSBICHUIX, XapaKTEPHBIX IS OCTPOU PEaKIIUu
Ha cTpecc.

[Ipy mraHupoBaHUM MIArOB MO OKA3aHHUIO MOMOINM HEOOXOJMMO YUYUTHIBATH Kak
MUHUMYM TPHU acleKTa, ONPEACIISIIONINX IEPBOOUEPETHOCTh B OKA3aHUU IIOMOIIIU: aCIEKT
¢dbu3ndeckold  OAM30CTH K MeECTy coObITHs (3a mpenenaMu  30HBI  O€lCTBHS,
B mpejeiax CJAbIIIMMOCTH, PAIOM C 30HOW O€JCTBUS, B IIEHTPE 30HBI OEICTBUS);
COIMAIBHO-TICUXOJIOTUYECKHUI acmeKT (B YHCIO Hauboyiee YS3BUMBIX M HYXIAIOLUXCS
B TMOJJEPXKKE TOMAJal0T pa3jiudHble TPYyNNbl JIOJAEH, cpead HHUX - Te, KTO
uneHTuuIpyer ceds ¢ KepTBOM WM YMOJIOOJSETCS KepTBaM; 3HAKOMBIEC, NalbHHE
POJICTBEHHUKH WU ONU3KUE JPY3bs, HEMOCPEICTBEHHO CEMbs), B KAaueCTBE TPETHETO

ACIICKTa BLICTYIIACT HACCIICHUC TI'PYNIIBI pUCKa (KpaﬁHe YYBCTBUTCIIBHBIC JIIOJHW, JIHOOH

*  JleOpiipuHr; NCHXOJIOTHYECKHH JAeOpUUHT —  OJHOpa3oBasi  CJAOOCTPYKTYPHMPOBAHHAS
ICHXOJIOTHYecKass  0eceja ¢ YEJIOBEKOM, IEPEKHBIIMM  JKCTPEMAJILHYI0  CHTYalMI0 WM
IICHXO0JIOTHYECKYI0 TPABMY.
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NEPEKUBAIOINE CIOXKHBIM JIMUHBIA WM COLMAIbHBIA KpHU3UC, JIIOJIU, TOTEPSBIINE
ONMU3KHX 32 MOCIETHUN TOJ WM MMEIOIINE CBEXYIO MOJ00HYI0 TpaBMy). B uucio takmx
JUI] TIPEKJE BCETO TMOManalT (IO CTENeHW TpaBMAaTU3allMHM) TPAaBMHUPOBAHHBIC [IETH,
CEMbs, POAUTENM, CBUACTENU COOBITHS, Jpy3bi MOCTPaJaBIINX, OJHOKJIACCHUKH,
neaaroru, MepcoHall 00pa30BaTENbHOIO YUPEXKACHHS, AAMUHUCTPALUS YUPEKICHHUS,
MPEJICTAaBUTENIN BBIIIECTOSIINX OPraHU3aXIIH.

O3HaKOMJIEHHE COTPYJHUKOB C IIJJAHOM TIIOBEJIEHUS B KPHU3UCHOM CHUTYyaluH,
OOCYXXJeHHEe TEXHUYECKHX U TIICHXOJOTMYECKHMX MOMEHTOB IMIOBEJACHUS B TaKHX
CUTyallusiX, MPOBEJACHUE TPEHUPOBOYHBIX COOPOB - BCE ATO HEOOXOAMMO, YTOOBI TUIAH

0Ka3aJics NEUCTBEHHBIM.
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